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Measure Factory About This Guide

About This Guide
What is Ambulatory Operations?
Ambulatory Operations is a healthcare application, developed by Dimensional
Insight. Built with Measure Factory—Dimensional Insight's business rules
engine—Ambulatory Operations standardizes your source system data across
relevant metrics. The result is consistent, trustworthy numbers that empower
your organization to make data-driven decisions.
What insights does Ambulatory Operations provide? Ambulatory
Operations provides visibility into interactions between providers and patients. It
shows activity from a variety of settings, such as physician offices, hospitals, and
nursing homes.
Ambulatory Operations provides measures that reflect:

l Volumes, such as office visits, appointments, and procedures
l Revenue and finances, such as charges and accounts receivable
l Productivity, such as RVUs (relative value units) and charge lag
l Population characteristics, such as population segment sizes and visits per
person year

Where does the data come from? Data is extracted from two types of
systems:

l Ambulatory and physician electronic health records (EHR) systems
l Revenue cycle systems

Ambulatory Operations uses transactional data—for example, appointments—as
well as information about professional claims.
Are other Applications available? Yes. Ambulatory Operations is only one of
Dimensional Insight's solutions for healthcare. Others include Hospital
Operations, Surgery, and Provider Performance Advisor.
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What is in this guide?
This guide explains how to work with the Ambulatory Operations dashboards. It
teaches you how to access, read, and dive into your data.
NOTE: Your Dimensional Insight consultant and developers within your
organization can modify these dashboards to better suit your needs, so keep in
mind that your view might differ from what is shown here.
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The Ambulatory Operations
Dashboards
The following dashboards are included with Ambulatory Operations:

Executive Dashboard
Use the Executive Dashboard to view current and trended data about patient
visits, work relative value units (RVUs), charges, and payments.
For more information, see Executive Dashboard on page 9.

Current
Use the Current page to view current and past data about patient visits, work
RVU, and billing.
For more information, see Current on page 13.
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Operations
Use the Operations page to view current and trended data about patient visits
and RVU.
For more information, see Operations on page 17.

Revenue
Use the Revenue page to view current and trended data about charges,
payments, and adjustments.
For more information, see Revenue on page 23.
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Receivables
Use the Receivables page to view current and trended data about the balances
in accounts receivable.
For more information, see Receivables on page 29.

Physicians
Use the Physicians page to view current and trended data about encounter
service provider volume, work RVU, and billing.
For more information, see Physicians on page 33.
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Facilities
Use the Facilities page to view current and trended data about department
volume, work RVU, and billing.
For more information, see Facilities on page 39.

E&M Coding
Use the E&M Coding page to view data about the distribution of a provider's
evaluation and management visits, compared to their facility.
For more information, see E&M Coding on page 45.
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Population
Use the Population page to view data about the current patient population, and
access details about chronic patients over time.
For more information, see Population on page 47.
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Executive Dashboard

Go to the dashboard and adjust your view
1. On the home page, click Executive Dashboard.
2. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
3. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.
4. In the Calendar pull-down menu, choose one of the following:

l Standard, if you want to view data beginning with January of the
current year

l Fiscal, if you want to view data beginning with the first month in
your organization's fiscal calendar

On the right, the Year-to-Date Summary updates based on your
selection.

Review the data
1. Each section of the page includes a list of measures on the left. Click a

measure to view its data on the right.
The label above the data tells you which measure is selected.
TIP: The color to the left of the measure indicates whether performance has
improved, declined, or stayed the same.
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2. On the right, note the values:
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Analyze the data
Choose the data that you want to analyze:

Data from a selected month, compared to the same month last year
1. Click the measure with the data you want to analyze.

The measure's data displays on the right.
2. On the bar chart, click the month with the data you want to analyze.
TIP: Point to a value in the chart to see labels and number values.
The Default Analysis page opens.

3. Note the date range:
l The Current column shows data from the selected month.
l The Previous column shows data from the same month, one year in
the past.

4. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Data from the current year-to-completed-month (YTCM), compared to
the same time-period last year
1. Click the measure with the data you want to analyze.

The measure's data displays on the right.
2. Below the measure name, click the value for the current year-to-

completed-month (YTCM).
The Default Analysis page opens.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. Click the measure with the data you want to analyze.

The measure's data displays on the right.
2. To the upper right of the measure name, click the Analyze icon .

The Measure Overview page opens.
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3. Do one of the following:
l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.

View the definition of a measure
1. Click the measure whose definition you want to view.
2. To the upper right of the measure name, click the Analyze icon .

The Measure Overview page opens.
3. On the left, review the measure's definition and other details.

For more information, see Viewing Measure Details on page 57.
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Current
On the Current page, you can choose whether to work with data from today or
from a particular month:

l Current—Working with Yesterday's Data below
l Current—Working with Monthly Data on page 16

Current—Working with Yesterday's Data
Go to the dashboard and adjust your view
1. On the home page, click Current.

The Current page opens with the Yesterday tab selected.
2. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
3. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.

Review the data
Note the values:
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Analyze the data
Choose the data that you want to analyze:

Yesterday's data, compared to the day before
1. Below the measure that you want to work with, click the Yesterday value.

The Default Analysis page opens.
2. Note the date range:

l The Current Complete Day column shows data from yesterday.
l The Previous Complete Day column shows data from the day
before yesterday.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Data from a selected day this week, compared to the same day last
week
1. Below the measure that you want to work with, in the chart, click the value

that you want to analyze.
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TIP: Point to a value in the chart to see labels and number values.
The Default Table page opens.

2. Note the date range:
l The Current column shows data from the selected day of the week.
l The Previous column shows data from the same day, one week in
the past.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Data from the current month-to-date, compared to the same time-
period last year
1. Below the measure that you want to work with, click theMTD or PY MTD

values.
NOTE: This value does not include data from today.
The Default Analysis page opens.

2. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. To the right of the measure that you want to work with, click the Analyze

icon .
The Measure Overview page opens.

2. Do one of the following:
l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.

View the definition of a measure
1. To the right of the measure that you want to work with, click the Analyze

icon .
The Measure Overview page opens.
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2. On the left, review the measure's definition and other details.
For more information, see Viewing Measure Details on page 57.

Current—Working with Monthly Data
Go to the dashboard and adjust your view
1. On the home page, click Current.

The Current page opens.
2. In the upper left, click theMonth tab.
3. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
4. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.
5. In the Year-Month pull-down menu, select the time-period with the data

that you want to view.

Review the data
l On the left, the Date column shows the dates that fall within the selected
time-period.
TIP: To sort a column, click the column header.

Analyze the data
1. In the table, click the value that you want to analyze.

The Default Measure Analysis page opens.
2. Dive on the data. For more information, see Diving on a Tabular Display on

page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.
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Operations
On the Operations page, you can choose whether to work with an overview of
operational data, or operational data over a 12-month trend:

l Operations—Working with Overview Data below
l Operations—Working with Trended Data on page 19

Operations—Working with Overview Data
Go to the dashboard and adjust your view
1. On the home page, click Operations.

The Operations page opens with the Overview tab selected.
2. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
3. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.
4. In the Calendar pull-down menu, choose one of the following:

l Standard, if you want to view data beginning with January of the
current year

l Fiscal, if you want to view data beginning with the first month in
your organization's fiscal calendar

On the right, the Year-to-Date Summary updates based on your
selection.
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Review the data
l The Month to Date area shows data for the current month-to-date this
year, compared to the same time-period last year.
NOTE: This value does not include data from today.

l The Current Complete Month area shows data for the most recent
completed month, compared to the same month last year.

l The Year to Date area shows data for the current year-to-completed-
month (YTCM), compared to the same time-period last year.
NOTE: The year-to-completed-month (YTCM) begins with the first day of
the selected calendar (either standard or fiscal) and ends with the last day
of the most recent completed month. For example, if the current month is
June, the year-to-completed-month begins with January 1st (on a standard
calendar), and ends with May 31st.

Analyze the data
Choose the data that you want to analyze:

Data from a time-period this year, compared to the same time-period
last year
1. On the right, click the value that you want to analyze.

The Default Analysis page opens.
2. Dive on the data. For more information, see Diving on a Tabular Display on

page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. On the left, click the measure with the data you want to analyze.

The Measure Overview page opens.
2. Do one of the following:

l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.
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View the definition of a measure
1. On the left, click the measure whose definition you want to view.

The Measure Overview page opens.
2. On the left, review the measure's definition and other details.

For more information, see Viewing Measure Details on page 57.

Operations—Working with Trended Data
Go to the dashboard and adjust your view
1. On the home page, click Operations.

The Operations page opens.
2. In the upper left, click the Trends tab.
3. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
4. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.

Review the data
Note the values:

Analyze the data
Choose the data that you want to analyze:

Data from a selected month, compared to the same month last year
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1. In a chart, click the month with the data you want to analyze.
The Default Analysis page opens.

2. Note the date range:
l The Current column shows data from the selected month.
l The Previous column shows data from the same month, one year in
the past.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Cumulative data from the past 12 months, compared to the same time-
period last year
1. Below the measure that you want to work with, click the value for the

current or previous 12 months.
NOTE: Make sure that the entire row is selected, rather than the column.

The Default Analysis page opens.
2. Note the date range:

l The Current Rolling Year by Month column shows cumulative
data from the past 12 months.

l The Previous Rolling Year by Month column shows cumulative
data from the same 12 months, one year in the past.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. To the right of the measure that you want to work with, click the Analyze

icon .
The Measure Overview page opens.
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2. Do one of the following:
l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.

View the definition of a measure
1. To the right of the measure that you want to work with, click the Analyze

icon .
The Measure Overview page opens.

2. On the left, review the measure's definition and other details.
For more information, see Viewing Measure Details on page 57.
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Revenue
On the Revenue page, you can choose whether to work with an overview of
billing data, or billing data over a 12-month trend:

l Revenue—Working with Overview Data below
l Revenue—Working with Trended Data on page 25

Revenue—Working with Overview Data
Go to the dashboard and adjust your view
1. On the home page, click Revenue.

The Revenue page opens with the Overview tab selected.
2. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
3. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.
4. In the Calendar pull-down menu, choose one of the following:

l Standard, if you want to view data beginning with January of the
current year

l Fiscal, if you want to view data beginning with the first month in
your organization's fiscal calendar

On the right, the Year-to-Date Summary updates based on your
selection.
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Review the data
l The Month to Date area shows data for the current month-to-date this
year, compared to the same time-period last year.
NOTE: This value does not include data from today.

l The Current Complete Month area shows data for the most recent
completed month, compared to the same month last year.

l The Year to Date area shows data for the current year-to-completed-
month (YTCM), compared to the same time-period last year.
NOTE: The year-to-completed-month (YTCM) begins with the first day of
the selected calendar (either standard or fiscal) and ends with the last day
of the most recent completed month. For example, if the current month is
June, the year-to-completed-month begins with January 1st (on a standard
calendar), and ends with May 31st.

Analyze the data
Choose the data that you want to analyze:

Data from a time-period this year, compared to the same time-period
last year
1. On the right, click the value that you want to analyze.

The Default Analysis page opens.
2. Dive on the data. For more information, see Diving on a Tabular Display on

page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. On the left, click the measure with the data you want to analyze.

The Measure Overview page opens.
2. Do one of the following:

l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.
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View the definition of a measure
1. On the left, click the measure whose definition you want to view.

The Measure Overview page opens.
2. On the left, review the measure's definition and other details.

For more information, see Viewing Measure Details on page 57.

Revenue—Working with Trended Data
Go to the dashboard and adjust your view
1. On the home page, click Revenue.

The Revenue page opens.
2. In the upper left, click the Trends tab.
3. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
4. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.

Review the data
Note the values:

Analyze the data
Choose the data that you want to analyze:

Data from a selected month, compared to the same month last year
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1. In a chart, click the month with the data you want to analyze.
The Default Analysis page opens.

2. Note the date range:
l The Current column shows data from the selected month.
l The Previous column shows data from the same month, one year in
the past.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Cumulative data from the past 12 months, compared to the same time-
period last year
1. Below the measure that you want to work with, click the value for the

current or previous 12 months.
NOTE: Make sure that the entire row is selected, rather than the column.

The Default Analysis page opens.
2. Note the date range:

l The Current Rolling Year by Month column shows cumulative
data from the past 12 months.

l The Previous Rolling Year by Month column shows cumulative
data from the same 12 months, one year in the past.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. To the right of the measure that you want to work with, click the Analyze

icon .
The Measure Overview page opens.
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2. Do one of the following:
l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.

View the definition of a measure
1. To the right of the measure that you want to work with, click the Analyze

icon .
The Measure Overview page opens.

2. On the left, review the measure's definition and other details.
For more information, see Viewing Measure Details on page 57.
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Receivables
On the Receivables page, you can choose whether to work with current or
trended data about the balances in accounts receivable.

l Receivables—Working with Current Data below
l Receivables—Working with Trended Data on page 31

Receivables—Working with Current Data
Go to the dashboard and adjust your view
1. On the home page, click Receivables.

The Receivables page opens with the Current tab selected.
2. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
3. Below the Last Refreshed field, note the year and month that the data on

this page is from.
4. In the Department Name pull-down menu, choose whether to view all

balances, or only balances that were billed against a certain department.
5. In the Service Provider pull-down menu, choose whether to view all

balances, or only balances that were billed against a certain provider.
6. In the A/R Balance Type pull-down menu, select one of the following:

l All Values, if you want to view the net value of the balances in
accounts receivable. When All Values is selected, the data shows the
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difference between the payments made to your organization, and the
payments that your organization owes.

l Credit, if you want to view payments to be deducted from your
organization. For example, your organization might owe a payment
to an insurance company.

l Debit, if you want to view payments to be made to your
organization.

Review the data
NOTE: These values represent thousands of dollars. For example, read 100 as
100,000.

l Along the top of the page, charts show data about insurance balance:
o The Top 5 Financial Class by Insurance Balance ($K) chart
displays the insurance providers with the greatest balances.

o The Insurance Balance ($K) by AR Day Range chart displays the
amount of time (for example, between 0 and 30 days) that the
balances have been in accounts receivable.

l Below the charts, you can view number data about insurance balance,
compared to total balance:

o To view data by insurance provider, click the leftmost column header
and select Financial Class.

o To view data by number of days in accounts receivable, click the
leftmost column header and select Days in A/R - Dim.

Analyze the data
1. In a chart, click the value that you want to analyze.
TIP: Point to a value in the chart to see labels and number values.
The Default Analysis page opens.

2. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.
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Receivables—Working with Trended Data
Go to the dashboard and adjust your view
1. On the home page, click Receivables.

The Receivables page opens.
2. In the upper left, choose one of the following:

l Trends, if you want to work with data about the number of days the
balances have been in accounts receivable.

l Fin Class, if you want to work with data about balances by insurance
provider.

3. In the Department Name pull-down menu, choose whether to view all
balances, or only balances that were billed against a certain department.

4. In the Service Provider pull-down menu, choose whether to view all
balances, or only balances that were billed against a certain provider.

5. In the A/R Balance Type pull-down menu, select one of the following:
l All Values, if you want to view the net value of the balances in
accounts receivable. When All Values is selected, the data shows the
difference between the payments made to your organization, and the
payments that your organization owes.

l Credit, if you want to view payments to be deducted from your
organization. For example, your organization might owe a payment
to an insurance company.

l Debit, if you want to view payments to be made to your
organization.

6. In the Current Date pull-down menu, select the date on which you want
the data to end.

Review the data
The table displays measure data by month:

l The table begins with the first month of the selected calendar. For example,
January is the first month of the standard calendar.

l The data in the rightmost column ends on the selected date.
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Physicians
On the Physicians page, you can choose whether to work with data about many
encounter service providers, or only one encounter service provider:

l Physicians—Working with Data About Many Physicians below
l Physicians—Working with Data About One Physician on the next page

Physicians—Working with Data About Many Physicians
Go to the dashboard and adjust your view
1. On the home page, click Physicians.

The Physicians page opens with the Summary tab selected.
2. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
3. In the Facility pull-down menu, choose whether to view data for all

facilities or one facility.
4. In the Department Name pull-down menu, choose whether to view data

about all encounter service providers or only encounter service providers
that work in a particular department.

5. In the Calendar pull-down menu, choose one of the following:
l Standard, if you want to view data beginning with January of the
current year
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l Fiscal, if you want to view data beginning with the first month in
your organization's fiscal calendar

On the right, the Year-to-Date Summary updates based on your
selection.

Review the data
l A list of encounter service providers displays on the left.
TIP: Click the name of an encounter service provider to see information
specific to them. For more information, see Physicians—Working with Data
About One Physician below.

l Each area of the page shows data from the current year-to-completed-
month, compared to the same time-period last year.
NOTE: The year-to-completed-month (YTCM) begins with the first day of
the selected calendar (either standard or fiscal) and ends with the last day
of the most recent completed month. For example, if the current month is
June, the year-to-completed-month begins with January 1st (on a standard
calendar), and ends with May 31st.
TIP: To sort a column, click the column header. It can be useful to sort a
column in descending order, so that the individuals with the most data
display at the top of the list.

Analyze the data
1. To the right of the encounter service provider's name, click the value that

you want to analyze.
The Default Measure Analysis page opens.

2. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Physicians—Working with Data About One Physician
Go to the dashboard and adjust your view
1. On the home page, click Physicians.

The Physicians page opens.
2. In the Facility pull-down menu, select the facility where the encounter

service provider works.
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3. In the Department Name pull-down menu, select the encounter service
provider's department.

4. On the left, click the name of the encounter service provider whose
information you want to view.
TIP: You can use your web browser's Find feature (typically, Ctrl+F) to
search for the encounter service provider's name.
The Scorecard tab opens, displaying information about the selected
encounter service provider.

5. In the upper right, note the date and time that the data was last updated, in
the Last Refreshed field.

6. In the Calendar pull-down menu, choose one of the following:
l Standard, if you want to view data beginning with January of the
current year

l Fiscal, if you want to view data beginning with the first month in
your organization's fiscal calendar

On the right, the Year-to-Date Summary updates based on your
selection.

Review the data
l In theMeasures area, note the values:

l To view trended data, click the name of a measure in theMeasures area.
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On the right, the data displays in a chart.
TIP: Point to a value in the chart to see labels and number values.

l In the lower half of the page, select the type of data that you want to view.
For example, you can select Procedure to view data about the procedures
that the encounter service provider has performed.
TIP: To sort a column, click the column header.

Analyze the data
Choose the data that you want to analyze:

Data from a selected month, compared to the same month last year
1. In theMeasures area, click the measure that you want to work with.

On the right, the measure's data displays in the chart.
2. In the chart, click the month with the data you want to analyze.
TIP: Point to a value in the chart to see labels and number values.
The Default Analysis page opens.

3. Note the date range:
l The Cur 12 Months column shows data from the selected month.
l The Prev 12 Months column shows data from the same month, one
year in the past.

4. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Data from the current month-to-date, compared to the current and
previous year-to-completed-months (YTCM)
1. In theMeasures area, click the value that you want to analyze.
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NOTE: The values in the month-to-date column do not include data from
today.
The Default Analysis page opens.

2. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Data about a particular medical area for the current year-to-completed-
month (YTCM), compared across various measures
1. In the lower half of the page, select the type of data that you want to view.

For example, you can select Procedure to view data about the procedures
that the attending provider has performed.

2. In the table, click the value that you want to analyze.
The Default Analysis page opens.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. In theMeasures area, click the measure that you want to work with.

On the right, the measure's data displays in the chart.
2. To the upper right of the chart, click the Analyze icon .

The Measure Overview page opens.
3. Do one of the following:

l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.

View the definition of a measure
1. In theMeasures area, click the measure that you want to work with.

On the right, the measure's data displays in the chart.
2. To the upper right of the chart, click the Analyze icon .
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The Measure Overview page opens.
3. On the left, review the measure's definition and other details.

For more information, see Viewing Measure Details on page 57.
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Facilities
On the Facilities page, you can choose whether to work with overview data
about a department, or detailed data about a facility and its departments:

l Facilities—Working with Data About a Department below
l Facilities—Working with Data About a Facility and Its Departments on the
next page

Facilities—Working with Data About a Department
Go to the dashboard and adjust your view
1. On the home page, click Facilities.

The Facilities page opens with the Summary tab selected.
2. In the upper right, note the date and time that the data was last updated, in

the Last Refreshed field.
3. In the Department Name pull-down menu, select the department whose

data you want to view.
4. In the Calendar pull-down menu, choose one of the following:

l Standard, if you want to view data beginning with January of the
current year

l Fiscal, if you want to view data beginning with the first month in
your organization's fiscal calendar
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On the right, the Year-to-Date Summary updates based on your
selection.

Review the data
l On the left, the Facility column displays the facilities that the selected
department is part of.
TIP: To see detailed information about the department, click the name of its
facility. For more information, see Facilities—Working with Data About a
Facility and Its Departments below.

l The values on the right apply to the selected department only. Each area of
the page shows data from the current year-to-completed-month,
compared to the same time-period last year.
NOTE: The year-to-completed-month (YTCM) begins with the first day of
the selected calendar (either standard or fiscal) and ends with the last day
of the most recent completed month. For example, if the current month is
June, the year-to-completed-month begins with January 1st (on a standard
calendar), and ends with May 31st.
TIP: To sort a column, click the column header.

Analyze the data
To analyze data about a department for the current year-to-completed-month
(YTCM), compared to the same time-period last year:
1. Click the Cur or Prev value that you want to analyze.

The Default Measure Analysis page opens.
2. Dive on the data. For more information, see Diving on a Tabular Display on

page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Facilities—Working with Data About a Facility and Its
Departments
Go to the dashboard and adjust your view
1. On the home page, click Facilities.

The Facilities page opens.
2. On the left, click the name of the facility that you want to see details about.
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TIP: You can use your web browser's Find feature (typically, Ctrl+F) to
search for the facility's name.
The Scorecard tab opens, displaying information about the selected
facility.

3. Choose whether to view data from the entire facility, or only one of its
departments:

l If you want to view data from the entire facility, confirm that the
Department Name pull-down menu shows All Values.

l If you want to view data from a certain department, select it in the
Department Name pull-down menu.

4. In the upper right, note the date and time that the data was last updated, in
the Last Refreshed field.

5. In the Calendar pull-down menu, choose one of the following:
l Standard, if you want to view data beginning with January of the
current year

l Fiscal, if you want to view data beginning with the first month in
your organization's fiscal calendar

On the right, the Year-to-Date Summary updates based on your
selection.

Review the data
l In theMeasures area, note the values:
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l To view trended data, click the name of a measure in theMeasures area.
On the right, the data displays in a chart.
TIP: Point to a value in the chart to see labels and number values.

l In the lower half of the page, select the type of data that you want to view.
For example, you can select Procedure to view data about the procedures
that have been performed at the facility or department.
TIP: To sort a column, click the column header.

Analyze the data
Choose the data that you want to analyze:

Data from a selected month, compared to the same month last year
1. In theMeasures area, click the measure with the data that you want to

analyze.
On the right, the measure's data displays in the chart.

2. In the chart, click the month with the data you want to analyze.
TIP: Point to a value in the chart to see labels and number values.
The Default Analysis page opens.

3. Note the date range:
l The Cur 12 Months column shows data from the selected month.
l The Prev 12 Months column shows data from the same month, one
year in the past.

4. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Data from the current month-to-date, compared to the current and
previous year-to-completed-months (YTCM)
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1. In theMeasures area, click the value that you want to analyze.
The Analysis page opens.

2. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Data about a particular medical area for the current year-to-completed-
month (YTCM), compared across various measures
1. In the lower half of the page, select the type of data that you want to view.

For example, you can select Procedure to view data about the procedures
that have been performed at the facility or department.

2. In the table, click the value that you want to analyze.
The Default Analysis page opens.

3. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

All data for a measure, with or without a time-period comparison
1. In theMeasures area, click the measure with the data that you want to

analyze.
On the right, the measure's data displays in the chart.

2. To the upper right of the chart, click the Analyze icon .
The Measure Overview page opens.

3. Do one of the following:
l Analyze how the data has changed over time (default analysis)
l Analyze how the data compares to other measures, without a time-
period comparison (custom analysis)

For more information, see Analyzing Measure Data on page 61.

View the definition of a measure
1. In theMeasures area, click the measure whose definition you want to view.

On the right, the measure's data displays in the chart.
2. To the upper right of the chart, click the Analyze icon .
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The Measure Overview page opens.
3. On the left, review the measure's definition and other details.

For more information, see Viewing Measure Details on page 57.
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E&M Coding

What is E&M coding?
Who is this data useful for? Staff members, such as administrators or
ambulatory physicians, who are familiar with evaluation and management
(E&M) codes.
What can this data tell me? The E&M Coding dashboard can help you identify
patterns in the distribution of evaluation and management patient visits—for
example, office visits, hospital visits, and consults. This is useful for determining
the complexity of a visit.

Go to the dashboard and adjust your view
1. On the home page, click E&M Coding.
2. In the Facility Compare pull-down menu, select the facility with the data

that you want to view.
3. In the Provider Compare pull-down menu, select the provider whose data

you want to view.
The spline chart displays data about the provider's evaluation and
management visits, compared to the facility distribution.

4. In the Period pull-down menu, choose one of the following:
l Rolling 12, if you want to view cumulative data from the past 12
completed months.

l CYTD, if you want to view data from the current year-to-completed-
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month.
NOTE: The year-to-completed-month (YTCM) ends with the last day
of the most recent completed month. For example, if the current
month is June, the year-to-completed-month ends with May 31st.

5. In the E&M Category pull-down menu, select the type of visit that you
want to view. For example, select E&M Established Patients if you want
to view data about established outpatient visits.

Review the data
l In the spline chart, you can view the types of visits that provider completed,
compared to the facility distribution.
TIP: Point to a value in the chart to see labels and number values.

l The billing codes along the x-axis of the chart correspond to the visit levels
in the table. For example, a code of 99211 corresponds to a Level 1 visit.

l In the table, you can view each provider's total number of office visits of
the selected type, compared to the number and percentage of visits of each
level.
TIP: To sort a column, click the column header.
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Population
On the Population page, you can choose whether to view information about all
patients from the current month, or chronic patients from a month that you
specify:

l Population—Working with Data About This Month's Patients below
l Population—Working with Data About Chronic Patients on the next page

Population—Working with Data About This Month's
Patients
Go to the dashboard and adjust your view
1. On the home page, click Population.

The Population page opens with the Current Population > Overview
tab selected.

2. In the upper right, note the date and time that the data was last updated, in
the Last Refreshed field.

3. In the Facility pull-down menu, choose whether to view data for all
facilities or one facility.

4. In the PCP pull-down menu, choose whether to view data about all patients
or only patients that have a certain primary care provider.
NOTE: The PCP is the patient's primary care provider of record as of the
current completed month.
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Review the data
l The charts display demographic data about this month's patient
population.
TIP: Point to a value in the chart to see labels and number values.

l The Patient Panel Comparison table shows data about patients for the
current month-to-date, compared to the same time-period last year.
TIP: To sort a column, click the column header.

Analyze the data
1. In the upper left, click the Analysis tab.
2. In the Department pull-down menu, select the department with the data

you want to analyze.
3. Dive on the data. For more information, see Diving on a Tabular Display on

page 53.

Population—Working with Data About Chronic Patients
Go to the dashboard and adjust your view
1. On the home page, click Population.
2. In the upper left, click the Past Chronic Conditions tab.
3. On the right, in the Panel Year-Month pull-down menu, select the time-

period with the data you want to view.
4. On the left, in the PCP pull-down menu, choose whether to view data

about all patients or only patients that have a certain primary care provider.
NOTE: The PCP is the patient's primary care provider of record as of the
selected month.

5. In the Facility pull-down menu, choose whether to view data for all
facilities or one facility.

6. In the Chronic Condition pull-down menu, select the chronic condition
that you want to work with.

Review the data
l The charts display demographic data about the selected chronic
population.
The population counts all patients that have the chronic condition,
including patients that have comorbidities.
TIP: Point to a value in the chart to see labels and number values.
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l The Patient Panel Comparison table shows data about the chronic
population for the selected month, compared to the same month last year.
TIP: To sort a column, click the column header.

View details about patients
1. In a chart, click the value that you want to view information about.

The Patient Details page opens.
2. Use the following columns to view data about a patient's visits:

l Last Activity—Displays the date of the patient's last completed visit
l Next Activity—Displays the date of the patient's next visit, if one is
scheduled

l Patient Last Activity Department—Displays the location of the
patient's last completed visit

l Patient Next Appt Department—Displays the location of the
patient's next visit, if one is scheduled

3. Use the Chronic Conditions column to view a patient's comorbidities.
NOTE: If some text appears to be incomplete, point to the row to view it.

TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Analyze the data
1. In the upper left, click the Analysis tab.
2. In the Panel-Year Month pull-down menu, select the time-period with the

data you want to analyze.
3. In the Chronic Condition pull-down menu, select the chronic condition

with the data you want to analyze.
4. Dive on the data. For more information, see Diving on a Tabular Display on

page 53.
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Diving
What Is Diving?
Diving is the process of displaying progressively detailed levels of data for
analysis. You can dive through multiple layers of data, with each subsequent dive
showing more detail.
In DivePort, you dive on tabular data. When you dive, you select a dimension,
which in turn, determines the values that appear.
For example, suppose that you are monitoring immunization orders, and your
DivePort page provides a table with order information for many medical offices.

If diving is enabled, you can click a row to display more detail. For example,
Alexander Medical Associates.
A new window shows data specific to that location. In this case, the number of
immunizations that each physician ordered.
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Next, you could dive on a row to see more detail about the immunizations that a
specific physician ordered. For Example Dr. Ferguson.
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Diving on a Tabular Display
Your DivePort administrator can enable an option that allows you to select a
different dimension to display or dive on data. When these options are enabled,
you can:

l Click a header and change the dimension values that display, (if change
dimension is enabled).

l Click a row and select a dimension to dive on from diveable dimensions list
(if diving is enabled).

1. Browse to the data you want to dive on.
Dimension values display in the leftmost columns. Numeric data values
display in the columns to the right of the dimension columns.

2. If pull-down menus are available, use them to adjust your view of the data.

The values update based on your selections.
3. To view data for a different dimension, click the leftmost column header,

and select a new dimension.
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The page refreshes with the new dimension replacing the previous one.
4. Find the dimension value that you want to dive on.

l If searching is enabled, enter the name of the dimension value in the
Search box.
NOTE: When you search for a value, the Totals row displays the total
for all dimension values, not just the value that you searched for.

l To sort the dimension values in descending or ascending alphabetical
order, click the leftmost column header, and select Sort Up or Sort
Down at the top of the context menu.

l To sort column data in descending or ascending numeric order, click
the column header.

5. To begin diving, click the dimension value that you are want to see details
about, and then in the context menu, select the dimension that you want to
dive on.
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The page refreshes to show values that meet the criteria for both
dimensions.
In the upper left, the name of the dimension value that you dived on
appears.

The values that appear in the Totals row are the same as the values in the
row that you dived on.
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6. Use the previous steps to continue adjusting your view.
7. To return to a previous view, in the upper left, click a dimension value.

8. To the lower left of the data, you might be able to click an option to view
the data in Excel or PDF format, or open the data in ProDiver.
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The Measure Dictionary
The Measure Dictionary is the central place to work with your organization’s
measures. In the Measure Dictionary, you can view a measure's definition and
other details and analyze measure data. Additionally, you might be able to view
industry standard specification reports that are associated with a measure, if any
are available.
The procedures in this section apply to all Applications.

Viewing Measure Details
1. On the home page, clickMeasure Dictionary.

TheMeasure Dictionary page opens.
2. Click the measure that you want to work with, and selectMeasure
Overview.
TIP: You can use your web browser's Find feature (typically, Ctrl+F) to
search for the measure's name.
The Measure Overview page opens.

3. On the left, review the measure's definition and other details.

Label Description

Definition A brief description of what the measure represents

Business
Logic

A narrative explanation of the measure's logic

Expression The syntax used to generate the measure:
l Calculation—An operation used to produce a value
l Filter—A specification that determines available
values

References Documentation useful for understanding the origins of a
measure's definition and business logic
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Label Description

More
Details

Additional details:
l Category—The group that the measure belongs to.
The category is useful to DivePort administrators and
developers who work with the Measure Factory
configuration file.

l Good Direction—One of two values (up or down)
that tells you whether higher or lower values indicate
improvements in performance

l View—The date or event that the measure is based on
l Data Set—The data structure that supplies the values
for the measure

Measure Analysis Options
About Default and Custom Analyses
When working with Measure Factory data, there are two distinct types of
analysis:

l Default analysis—This type of analysis allows you to compare one
measure's data between time-periods. You perform a default analysis
when you want to understand how one measure's data has changed.
When doing a default analysis:

o You can work with data from only one measure at a time.
o If you choose to view data from the current month-to-date, the
values do not include data from today.

Typically, you start a default analysis by clicking a value—either a number
or a graphical value—on a dashboard.
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l Custom analysis—This type of analysis allows you to compare data from
several measures, but does not show a time-period comparison. You
perform a custom analysis when you want to understand how your
organization's most current data differs between related measures, but do
not need to know how the data has changed.
When doing a custom analysis, if you choose to view data from the current
month-to-date, the values include data from today.
To start a custom analysis, go to theMeasure Overview page, and click
the Analysis tab.
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Other Analysis Options
Apart from default and custom analysis, each measure has unique data analysis
options. These options are specified in Measure Factory, and you can work with
your Dimensional Insight consultant or your organization's developers to adjust
them.
To view a measure's analysis options:
1. On the home page, clickMeasure Dictionary.

TheMeasure Dictionary page opens.
2. Click the measure whose analysis options you want to view, and select
Measure Overview.
TIP: You can use your web browser's Find feature (typically, Ctrl+F) to
search for the measure's name.
The Measure Overview page opens.

3. In the upper right, click the Composition tab.
4. On the left, note the measure's analysis options:

l Dimension—This section lists the dimensions that you can choose
when doing any type of analysis (either default or custom). When
analyzing the selected measure, you can choose only the dimensions
that display here.

l Summary—This section lists the columns that display on the
Analysis tab of theMeasure Overview page . You can view these
columns only when doing a custom analysis.
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l QuickView—This section lists the pull-down menus that display
along the top of the Analysis tab of theMeasure Overview page.
You can use these pull-down menus only when doing a custom
analysis.

Analyzing Measure Data
Analyzing Measure Data Over Time (Default Analysis)
1. On the home page, clickMeasure Dictionary.

TheMeasure Dictionary page opens.
2. Click the measure with the data that you want to analyze, and select
Measure Overview.
TIP: You can use your web browser's Find feature (typically, Ctrl+F) to
search for the measure's name.
The Measure Overview page opens.
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3. Choose the data that you want to analyze:

Data from the current month-to-date, compared to the same time-
period last year
a. Above the measure definition, click theMTD value.
NOTE: This value does not include data from today. To work with
data from the current month-to-date, including today's data, perform
a custom analysis.

The Default Analysis page opens.
b. Dive on the data. For more information, see Diving on a Tabular

Display on page 53.
TIP: In the lower left of the window, you can click an option to open
the data in Excel or PDF format.

Data from a selected month, compared to the same month last
year
a. In the bar chart, click the month with the data you want to analyze.
The most recent completed month displays on the right side of the
chart. For example, if this month is June, the rightmost column shows
data for May.
TIP: Point to a value in the chart to see labels and number values.
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The Default Analysis page opens.
b. Note the date range:

l The Current column shows data from the selected month.
l The Previous column shows data from the same month, one
year in the past.

c. Dive on the data. For more information, see Diving on a Tabular
Display on page 53.
TIP: In the lower left of the window, you can click an option to open
the data in Excel or PDF format.

Data from the current year-to-completed-month (YTCM), compared
to the same time-period last year
NOTE: The year-to-completed-month (YTCM) begins with the first day of
the selected calendar (either standard or fiscal) and ends with the last day
of the most recent completed month. For example, if the current month is
June, the year-to-completed-month begins with January 1st (on a standard
calendar), and ends with May 31st.
a. Above the measure definition, click the YTD value.

The Default Analysis page opens.
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b. Dive on the data. For more information, see Diving on a Tabular
Display on page 53.
TIP: In the lower left of the window, you can click an option to open
the data in Excel or PDF format.

NOTE: On dashboards that display the selected measure, you might be able to
analyze data from time-periods other than the ones listed here.

Analyzing Measure Data, Without a Time-Period Comparison
(Custom Analysis)
1. On the home page, clickMeasure Dictionary.

TheMeasure Dictionary page opens.
2. Click the measure with the data that you want to analyze, and select
Measure Overview.
TIP: You can use your web browser's Find feature (typically, Ctrl+F) to
search for the measure's name.
The Measure Overview page opens.

3. In the upper right, click the Analysis tab.
The measure displays as a column. Dimension values display in the
leftmost column.

4. Along the top of the page, you can use the pull-down menus to adjust your
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view.
NOTE: If you choose to view data from the current month-to-date, the
values include data from today.

5. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format, or in ProDiver.

Opening Measure Data in ProDiver
If you have access to ProDiver, you can open a measure's data as a marker file.
This option is useful when you want to perform a complex analysis or save your
view.
1. On the home page, clickMeasure Dictionary.

TheMeasure Dictionary page opens.
2. Click the measure that you want to analyze, and select ProDiver.
TIP: You can use your web browser's Find feature (typically, Ctrl+F) to
search for the measure's name.
The downloads area for your web browser displays.

3. Follow your web browser's prompts to open the file.
ProDiver starts.

4. If prompted, enter your logon credentials.
The measure data opens in ProDiver.
The measure displays as a column. Dimension values display in the
leftmost column.
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5. Along the top, you can use the pull-down menus to adjust your view.
NOTE: If you choose to view data from the current month-to-date, the
values include data from today.

6. Dive on the data.
For more information about the ProDiver tool, see the ProDiver Help.
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Self Service Functionality
The Self Service functionality allows you to easily create a personal and
customizable page using the Measures and filters of your choice.
IMPORTANT: You must create your personal page before adding content.

Creating Your Page
1. On the home page, click Self Service.

The Self Service page opens.

2. Click the SideBar icon, .
The SideBar opens.

3. Hover over the Self Service page in the navigation list.
4. Click the down arrow.

The menu opens.

5. Click Add a Page from the context menu.
The Add Page dialog box opens.

6. Enter a page name. Dimensional Insight recommends the convention
"<Your Name> My Page."

7. Click OK.
The new page opens.

Adding Stamps
1. On the home page, click Self Service.
<Your Name> My Page opens.

2. On the right, click the Edit, , button.
TheMeasures and Filters tabs appear on the left, and editing options
appear on the right.
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3. Select the measure you want to use.
TIP: Use the search box to search for the measure name.
The Definition, Business Logic, and Referencesmeasure information
opens on the right.

4. Select a stamp type to use. There are seven types to choose from:
l Last 12 months - line chart (large)—This stamp is a line chart that
shows information for the current and previous rolling 12 months.
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l Last 7 completed days - bar chart (Medium)—This stamp is a
bar chart that shows information for the last 7 completed days and
the previous week, with values comparing yesterday and the
previous week.

l Last 7 completed days - bar chart (Small)—This stamp is a bar
chart that shows information for the last 7 completed days, with
values comparing yesterday and the previous day.

l Last 7 completed days - line chart (Medium)—This stamp is a
line chart that shows information for the last 7 completed days and
the previous week, with values comparing yesterday and the
previous week.

l Year-to-Date - bar chart (Small)—This stamp is a bar chart that
shows information for the current rolling 12 months, with values
comparing the current and previous year-to-date.
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l Year-to-Date - slider chart (Small)—This stamp is a slider chart
that shows the percent difference between the current and previous
year-to-date, with values comparing those time-periods.

l Yesterday - slider chart (Small)—This stamp is a slider chart that
shows the percent difference between yesterday and the day before
yesterday, with values comparing those time-periods.

The stamp is added to the page.
5. On the left, select the Filters tab.
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6. Select a dimension to use as a filter.
The filter is added as a pull-down menu on the top of the page.

7. Do one of the following:

l Click OK and the green check, , icon to save your changes.

l Click the red X icon, , to discard your changes.

Deleting Stamps
1. On the home page, click Self Service.
<Your Name> My Page opens.

2. On the right, click the Edit, , button.
TheMeasures and Filters tabs appear on the left, and editing options
appear on the right.

3. Click, hold, and drag the stamp to the trash can icon. .
The stamp is deleted.

4. Do one of the following:

l Click OK and the green check, , icon to save your changes.

l Click the red X icon, , to discard your changes.
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Using Stamps
Go to the dashboard and adjust your view
1. On the home page, click Self Service.
<Your Name> My Page opens.

2. In the pull-down menu or menus, choose whether to view data for one or
all values.
Here is an example of a pull-down menu.

NOTE: The presence of pull-down menus depends on how you configure
your page.

Review the data
There are seven different stamps that analyze four groups of time-period
information:

l Current 12 Months shows data for the current and previous rolling 12
months.

l Last 7 Days shows data for yesterday compared to the last complete 7
days.

l Year-to-Date shows data for the current and previous year-to-date.
l Yesterday shows data for yesterday compared to the previous day.

Analyze the data
Choose the data that you want to analyze:

Chart Data
IMPORTANT: This does not apply to stamps that use slide charts.
1. Click a chart value.

The Analysis window opens.
l The Current column shows data from the selected current time-
period.

l The Previous column shows data from the previous time-period.
l The% +/- column shows the percent difference between the current
and previous columns.
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NOTE: For stamps using bar and line charts, the current, previous, or
variant value shows values for the primary time-period for the stamp.

2. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Current and Previous Data
1. Click the current, previous, or variant value.

The Analysis window opens.
l The Current <Time Period> column shows data from the current
time-period.

l The Previous <Time Period> column shows data from the
previous time-period.

l The% +/- column shows the percent difference between the current
and previous columns.

NOTE: The chart value shows values for the selected time-period. For
example, Current 12 Months, shows the total for the rolling 12 months,
while selecting Sep shows the values for the month of September.

2. Dive on the data. For more information, see Diving on a Tabular Display on
page 53.
TIP: In the lower left of the window, you can click an option to open the
data in Excel or PDF format.

Measure Overview

1. Click the information icon, , on the top right of the stamp.
TheMeasure Overview window opens.

2. Review the measure information. This includes:
l Definition
l Business Logic
l Expression
l References
l More Details

For more information, see Viewing Measure Details on page 57.

Dimensional Insight 73


	About This Guide
	The Ambulatory Operations Dashboards
	Executive Dashboard
	Current
	Current—Working with Yesterday's Data
	Current—Working with Monthly Data

	Operations
	Operations—Working with Overview Data
	Operations—Working with Trended Data

	Revenue
	Revenue—Working with Overview Data
	Revenue—Working with Trended Data

	Receivables
	Receivables—Working with Current Data
	Receivables—Working with Trended Data

	Physicians
	Physicians—Working with Data About Many Physicians
	Physicians—Working with Data About One Physician

	Facilities
	Facilities—Working with Data About a Department
	Facilities—Working with Data About a Facility and Its Departments

	E&M Coding
	Population
	Population—Working with Data About This Month's Patients
	Population—Working with Data About Chronic Patients

	Diving
	What Is Diving?
	Diving on a Tabular Display

	The Measure Dictionary
	Viewing Measure Details
	Measure Analysis Options
	About Default and Custom Analyses
	Other Analysis Options

	Analyzing Measure Data
	Analyzing Measure Data Over Time (Default Analysis)
	Analyzing Measure Data, Without a Time-Period Comparison (Custom Analysis)
	Opening Measure Data in ProDiver


	Self Service Functionality
	Creating Your Page
	Adding Stamps
	Deleting Stamps
	Using Stamps


